
1.  Aim

This here Ethical Code aims to set out a series of ethical principles and codes of conduct that should govern 
the behaviour of all societies and persons that constitute/ are integrated to the Crimidesa Group. 

2.   Scope of application

This here Code is applicable to all societies integral to the Crimidesa Group as well as to those societies who, 
although not integrated within the Crimidesa Group, are subject to effective control insofar as management 
is concerned.  
It is mandatory for all persons comprising the aforesaid societies to comply with the Code.
If it is expressly stated through the insertion of a clause which accepts and recognises the Ethical Code in 
their contracts, other persons and collaborating companies maintaining contractual relations and business 
with the Crimidesa Group shall observe and comply with the Ethical Code.

3.   Follow up and monitoring

The Risk Committee, as defined in the Crime Prevention Plan, will be responsible for ensuring compliance 
with this Ethical Code. 

The Risk Committee will have, notwithstanding its other duties, the following roles:

Ensure that the Ethical Code is set up, enforced and maintained appropriately. 

Oversee compliance.

Inform the Management Committee and the Crimidesa Group Board of Administration as to the 
implementation of this Ethical Code, for their revision, including possible improvement measures. 

Attend to issues raised by any member of the Crimidesa Group in relation to the Ethical Code.

Ensure all those subject to the Ethical Code are fully informed and trained appropriately in its 
contents. 

4.   Basic principles and values of the Crimidesa Group. 

The values underpinning the Crimidesa Group activity are those of integrity, respect, loyalty, leadership, 
commitment, excellence and transparency. To that end, and as part of our core values, we pledge to respect 
and defend the environment as well as to ensure the protection and safety of those persons involved in the 
execution of Group-related work activities. 

Human rights
The Crimidesa group abides by the principles set out in the Universal Declaration of Human Rights. 

Legal compliance
All persons belonging to the Crimidesa Group shall behave in strict accordance to current legislation 
irrespective of the country in which they are present  

Professional development and commitment to workers
The Crimidesa Group employment policy aims to empower talent management and worker commitment 
to the Group project through means and tools that may enable both professional and life goals to be 
achieved.

The Crimidesa Group personnel selection policy is based on the principles of equality and social integra-
tion.

The Crimidesa Group promotes the development of its employees, not just through promotion, but also 
through internal mobility policies, training plans and integration policies. Additionally, measures to 
reconcile the work/ life family balance are pursued among all its employees. 

All activities carried out by the Crimidesa Group are done so under the strictest of health and safety 
criteria, irrespective of the country in which it may be operating. All labour-risk prevention measures will 
be automatically updated in line with relevant regulations with such measures being communicated to 
all workers and collaborating parties alike. 

The Crimidesa Group respects the freedom of association to trade unions and accepts in actual practice 
the collective bargaining process [of staff and trade union representatives] under current legislation in 
that country. 

Data protection
All persons making up the Crimidesa Group shall respect the rules on protection of personal data under 
current Spanish law, irrespective of the country in which they operate.  

Furthermore, all workers belonging to the Group, internally or as external collaborators, irrespective of 
position and duties, are obliged to keep confidential whatever data or procedures they know of through 
their professional working activities.

Quality
Quality, ongoing improvement and the quest for excellence are pivotal in the relationship between the 
Crimidesa Group and its clients.

Transparency
Transparency is a principle governing all work done by the Crimidesa Group. 

Corruption
The Crimidesa Group maintains a zero tolerance policy on corruption. Any behaviour considered an 
infringement of this will be deemed a serious breach [of policy] with the infractor liable to all consequen-
ces thereof. 

No company belonging to the Crimidesa Group, nor its employees whatever the tasks entrusted, shall 
either promote or offer any gift or donation to any political party.

To that effect, all Crimidesa Group employees shall closely observe those procedures or internal control 
mechanisms set out in the Crime Prevention Plan

Conflicts of interest 
All persons working in the Crimidesa Group shall avoid any conflict of interest. To that end, all its 
members will behave in such a manner that their personal interests or those of family members or 
others in proximity to them do not take precedence over those of the Group or its clients. This rule on 
conduct will be applicable to relationships and dealings of all workers with the Group itself as in 
relationships held with clients, providers or any other third party.  

money laundering
The Crimidesa Group  is committed to legislation to prevent money laundering and the financing of 
terrorism. To that end, the Crimidesa Group rejects any transaction and use of assets of criminal origin 
that it is aware of. To effect this, follow up and monitoring measures must be maximised to detect this 
type of operation.

Environment
The Group management strategy is contingent on the strictest abidance and compliance with Environ-
mental rules and regulations.

Commitment to the community
The Crimidesa Group is firmly committed to improving life quality and opportunity for disadvantaged 
members of the community through the generation of employment, skills training in the workplace and 
improved working and health conditions. 

The Crimidesa Group’s social endeavour is based around skills training and the social well-being and 

integration of individuals and groups in our midst. 

The Crimidesa Group recognises the State as custodian of rights and freedoms under the Spanish 
Constitution. To that end, the Crimidesa Group will not tolerate any type of behaviour or transaction 
which violates Spanish fiscal law or laws pertinent to the country in which the Group operates. The 
Group pledges to pay Hacienda [Inland Revenue Service] according to existing legislation placing great 
emphasis and accuracy on the timely delivery of any information or documentation requested thereto.

Use of Crimidesa Group´s resources
The Crimidesa Group demands efficient, rational and legitimate use of its resources, assets and other 
means made available to its employees.

5.   Training and conveying

This here Ethical Code is one of the obligatory training modules for all those subjected to undergo such 
training and will be carried out as stipulated and set out in the Crime Prevention Plan. 

The following channels will be used to convey the Code in the relevant languages:

Following approval, a copy of the Ethical Code will be delivered to every administrator, director and 
employee in the Crimidesa Group whereupon a receipt shall be signed acknowledging delivery and 
acceptance. 

The Welcome Manual, distributed to all new employees of the Crimidesa Group, will include a copy of 
the Ethical Code. 

The corporate intranet will make a space available where the Code may be accessed.

6.   Ethical Channel 

Administrators, directors and employees of the Crimidesa Group who may be in posses-
sion of information or facts relating to the violation of this here Ethical Code are compelled 
to inform their direct hierarchical superior or the Risk Committee by such means as the 
Ethical Channel, the latter falling under the aegis of the Crime Prevention Plan notwiths-
tanding.   
No anonymous claim will be dealt with.
No form of reprisal or other negative consequence shall befall the informer [whistleblower] 
for the act of informing unless the claim proves to be false or has been filed with reckless 
disregard for the truth, in bad faith or abuse of rights. To all intents and purposes, those 
that may have been involved in any breach of Crimidesa Group policy shall not remain 
exempt from any responsibility for the mere fact of having reported the issue.

7.   Consequences of non-compliance

Breaches of this here Ethical Code may lead to the application of labour-related disciplinary measures, 
including dismissal, or the rescinding of the services’ rendered contract.  

Such breaches may also be the subject of Police or fiscal authority investigation, in the event they be consi-
dered of a legally-transgressive nature. 

 

8.   Approval, validity date and revision of the Code.

This here Ethical Code was passed by the Crimidesa Group Board of Administration held on 21st July, 2015, 
the time at which it came into force with binding effects on those to whom it concerns.    
The aforestated notwithstanding, this Code will be the object of regular review and, if necessary, modifica-
tion and renovation. 
The Risk Committee should draft regular reports on its application, including whether or not it could be 
improved upon in some way.
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